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Q. 1 Choose the Correct Alternative: [10]

1. is the process by which the receiver interprets the symbols’ used by the
source of the message by converting them inlo cancepts and ideas. }

a) Encoding b) Decoding ¢) Feedback d) Interpretation
2. While working with an individual client on one — to — one basis, the relationship is:

a) A friendly association b) Purposeful to meet the psycho— social needs of the client

c) A contract d) A sympathetic understanding of the client

3. Which of the following is not a part of social case work process?

a) Content analysis -  b) Treatment c) intake d) Diagnosis
o d.In recording, everything that has happened is recorded as it has happened.
a) Process b} Narrative ¢) Summary dj None

5. Which one of the following is a personal factor affecting individual behaviour?
a) Learning b) Work Ethic - ¢) Personality d} Education

6. Which of the following is not a principle of social case work?

a) Principle of specific objective b) Principle of Acceptance

c) Principle of Confidentiality d) Principle of Individualization
7. is not é corr;poner\t of social case work.

a) Personality b} Place - c) Person d) Process
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