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0] SARDAR PATEL UNIVERSITY
M.COM. (CBCS) (THIRD SEMESTER)
WEDNESDAY, 22ND NOVEMBOR 2017.
02.00. P.M. TO 05.00 P.M.
COURSE TITLE: INDUSTRIAL RELATIONS
COURSE CODE: PBO3ECOMO3 MAXIMUM MARKS: 70

1. FIGURES TO THE RIGHT INDICATE MARKS OF THE QUESTIONS.
2. EACH SECTION CARRY EQUAL MARKS.

‘ SECTION-I
Q:1. What is Industrial Relations? “It is very significant for the Organizations
to have a Harmonious Industrial Relations”. Discuss this statement in length.

Support your answer with appropriate examples. (18)
OR

Q:1. Explain the Role of HRM and different Parties in maintaining harmonious

Industrial Relations in the Organizations. (18)

Q:2. Define Trade Union. What are the Reasons for Employees to Join Trade
Union? Discuss various Union legislation and Union Tactics. How these tactics

are used by union to protect their rights? (17}
' OR

Q:2. Explain the Nature of Trade Union. Which Strategic Choices are available

before the Union? Write different Trade Union Movements in India. (17}

SECTION-II

Q:3. Explain the Meaning and Definition of Grievance Procedure. Discuss the

Causes of Grievance and the Need for Grievance Procedure, (18)
OR

Q:3. Define Employee Counseling. What are the Objectives of Employee

Counseling? Discuss various types of Employee Counseling. (18)

Q:4. Define Collective Bargaining. Why it is very essential to have a Collective
Voice in the Organization? What are the important Characteristics of

Collective Bargaining? - (17)
= OR

Q:4. What is Collective Bargaining? Discuss various Functions of Collective

Bargaining and the Process of Collective Bargaining, (17)
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