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'SARDAR PATEL UNIVERSITY
M.Com. Examination, 3 4 Semester
Saturday, 7" April 2018
Segsion: Time: 02.00pm to 05.00pm
Subject/ Course Title: Corporate Communication PB03SCOMO03

Note: Figures to the right indicate full marks Total Marks: 70
Use separate answer books for Section-I & 11

SECTION-1

Q.1  Explain Completeness, Conciseness, Consideration, Concereteness; Clarity, Courtesy and
Correctness of Communication. (18)
OR

Q.1  Explain the Objectives and Importance of Corporate Communication (18) _

Q.2 What is Negotiation? State the features of Negotiation. During Negotiatibh which type of language

will you use? (17
OR
Q.2 Explain Purpose, Plan, Place and Personalities of Negotiation along with elements of effective
Negotiation. (a7
SECTION-II
Q.3 Whatis an event of Meeting? State the golden rules & purposes for Meeting. (18)
OR
Q.3 Write brief notes on: (18)

*»  Workshop & Training
s  Conference & Seminars

. Q.4 . Whatda.you mean by.Case Analysis? As.a learner of Corporate Communication state the role of
manager during the Case Analysis. (a7
OR '
Q.4  Explain the benefits and limitations of Case Analysis. ' an
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