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Q.1 Discuss characteristics of informal learning. IR [08]
' . Or
_Q'I Discuss advantages and disadvantages of team work.
Q2 Answer any three of the foliowiné. - | - f121

1) Enlist barriers of communication and discuss any two.

2) Define interpersonal communication and describe elements of
communication, ‘ : .

3) Explain various types of personalities with suitable examples.

4)- Discuss role distribution in team work, .

5) Asamanager how will you deal with value differences in
workplace? - ' ' '

Q.3 " Answer in short (Any Five) _ o , - [10]

1) Whatis diversity? : ‘

2) ‘The message should be modified according to type of audience’,
- Explain. ‘ o .

3) What is the importance of sharing information at workplace?

4) Give four tips to improve team work skills.

5} Define personality. -

6) Expand OCEAN.

Q.4 Discuss different types of ihtelligendes with'exmriplus. o | ) [08] .
o - Or o _ o

_ Q4 . Describe importance of relationship building at workplace, . - [08
Q5 . Write short note on any three. ' ' I 12] o

1) Methods of recognizing employees
- 2) Personality traits :
~ 3) Types of team
4) Interpersonal skills
5) Linguistic diversity

_ .Q.6(A_) State whether following sentences are true or.false. ; [05]
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1) Communication has no role in building relationship.

2) Self-managed team consists of members work together under the
guidance of leader. o _ . :

3) Loyalty is required to build good relationship.

4) Appreciate each other to sustain relationship.

5) Team work decreases the oufput of work.

(B) Fill in the blanks S | S [05]

1} Informal learning can takes place both and
2) comrmunication consists of facial expressions
~and body language. ' '
3) Hearing problemis a barrier. :
4) According to modern concept personality is ofthe
individual. ' :
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