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Which of the following identifies a specific web page and its computer on the
Web?
(a) Web site  (b) Web site address (c) URL (d)} Domain Name

are networks that connect people within a company to each other
and to the company network. _
(a) Internets {b) Intranets - (c) Extranets (d} Componets

Which of the following is not a type of EC?
(a) B2B (b) B2C (c) C2C (d) D2B

Future of Electronic Commerce consist which of the following ?
(a) Business to Business (b) Business to Consumer
(c) Consumer to Consumer {d) Consumer to Business -

A company provides a forum for advertfsements and receives fees from
advertisers are known as

(a) Advertising Revenue Model (b) Affiliate Revenue Model

(c) Subscription Revenue Model  (d) Transaction Fee Revenue Model

A firm's refers to the other companies operating in the same market
space selling similar products.

(a) Competitive Advantage (b) Competitive Environment.

{c) Revenue Model (d) Value Proposition

Customers interact w;th amarketplaceviaa .- S
(a) Frontend  (b) Middle agent (c) Back end (d) None of these

The matching of services, products and advertising content to individual
consumers is known as .

(a) Personalization {b) Collaborative Filtering

(c) User Profile . . (d) Content Based Filtering

deals with all the necessary communication, Co- ordmation and
collaboration between vendors and customers. '

(a) Operational CRM (b) CRM

{c) Analytical CRM (d) Collaborative CRM

Which one of the following is the example of Sales Force Automation?
(a) Wireless Device (b) Wire able Devices

(c} Electronic Devices (d) Devices
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Answer the following questions. (Attempt any TEN}

Define Inteinet.

Define Firewall.

Explain Extranet Applications.

What is E-commerce?

Define Intra Business E-commerce with example.
Define Non-Business E-commerce with example.
What is Content Provider?

List the various types of stores and e-malls.
What are Information Portals?

Write the full-forms: () CIC (i) CRM _
Explain Collaborative Filtering and list out them.
Define Symmetric-Key algorithms.

What is Intranet? Explain Architecture of Intranet.
Explain Benefits of Intranet and Extranet.

OR

What is Extranet? Explain Architecture of Extranet.
Explain Applications of the Intranet.

What is E-Commerce? Write down classification of EC by Nature of
transactions. o ' _
Write down benefits to Organizations.

OR

Explain framework of E-Commerce.
Write down limitations of E-Commerce.

Define Business Model. List key ingredients of a business model. Explain
any two of them,

List various market space components and explain any three of:the_m in .

brief.
OR

Discuss the roles and values of intermediaries in e-markets.
Write short note on E-market success factors. _

Explain CRM and types of CRM :
OR

Give descriptions for classification of CRM applications.
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