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(i) Define consumer 6
(i) Explain Right to be heard and Right to healthy environment with the help of
two relevant examples. '
OR
(i) What are Quality marks?
(ii) Explain in detail any two quality marks along with its symbols 6

Answer in short (any five): 3X5=15

(i) Define types of advertisement with example.

(il) Discuss various problems that consumers face with respect to incorrect weight and
measures. _

(ili) Enlist various ways of imparting consumer education in rural areas.

(iv) Explain the frauds done by finance institutions.

(v) Discuss the - formation to be given on label.

(vi) Describe the characteristics of good brand

Explain the Engel Blackwell model of consumer behavior with the help of a 5
diagram.

OR
Describe the factors that affect the price of a product or service 5
Write about any twao given NGOs that work for consumer protection. 4
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