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Q-1 Select the suitable option from the following multiple option: [10]
1. Reference service had put on full steam in Madras University Library in
a. 1870 b. 1945 c. 1960 d. 1930
2. SDI stands for
a. Selective Documentation of Information b. Service Delivery of Information
c. Selective Dissemination of Information d. Section of Document & Information
3. ‘Provision of General Information’ is a kind of
a. Information Services b. Basic Services
c. Personal Service d. Retrieval Service
4. Reference Service finished in a very short time in a moment if possible is known as:
a. Long range reference service b. Current Awareness Service
c. Selective Dissemination of Information d. Ready Reference Service
5. Method of assessing information needs of user community is known as
a. User Studies  b. User education ¢. User Initiation  d. User Orientation
6. The Dialogue between the user and the reference librarian is called
a. Reference process b. Reference Dialogue
¢. Reference Interview d. Reference service
7. Who defined that “Reference Service is the establishing of contact between reader and book
by personal service”.

a. M. Hutchins b. L. Shores ¢. S.R.Ranganathan d. S.Rothsetin
8. Routing of periodicals is considered as: '

a. CAS b. SDI c. Translation service d. Indexing and Abstracting service
9. Who propounded “Minimum, Middling and Maximum Theories” of reference service?

a. C.M. Winchell b. James I. Wyer ¢. Samuel Rothstein  d. D.W. Lewis
10, Computerized SDI1 is introduced by ‘

a, Calvin Moorers b. Derik Austin c¢. H.P.Luhn d. S.R. Ranganathan

Q-2 Define Reference Service. Discuss need and importance of Reference Service in University
Library. [15]
y.-2 el Aald el i yfaalidl slanaani el Aald w2ald 2 Hecdll uul 53,

OR

Q-2 1.Explain Electronic Document Delivery Service (EDDS).
2. Explain long range reference service.

-2 4. 88504y S edladl aldu [EDDS] axsdl.

2. [aaqd 2dee] 2Adl [Long Range Reference Service] aumdl.
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Q-3 Give definition of ‘Abstract’ and ‘Abstracting’. Mention characteristics of ideal abstract.
Mention importance of abstracting service among information services. i15]

Y.-3 R’ wa aurseer el cunal a0 Gan el dagll apudl Hiledl Acnalii alrsgl
Aelted, Mol AMAAL,
OR

(-3 what are Current Awareness Service (CAS) and Selective Dissemination of Information Service
(SDI)? State difference between CAS and SDI services in detail.

U.-3 deldel Aaollad Al 2 uaell s wiledl Adl Aed o ol Al a2l dstad [

aure 52U
Q-4 Mention types of user. Describe various methods of user education. [15]

Y.-¥ Gueilsdlel Wsidl oond, Guelsdl Guapidl (alaa waldait agld.
OR

Q-4 “Library services can be provided speedily through the medium of internet.’ Discuss this statement
in the context of importance of Internet in Information Services

Y.-¥ ‘Geeanedl deHdl dataad Aaiail ssuel udl wdl wsia 8.7 diladl deuHl deeadedl
Hacdetl AeelHl 201 [uisDl 22l 531,

Q-5 write short notes on any TWO: [15]
1. Essential resources for library services Jeuea Aal Hizstl @3 2l
2. Qualities of efficient Reference Librarian s Aeol Aauldsl dgpl
3. Translation Service AAULE Aal
4. News Paper Clipping Service AU sl alda
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