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SARDAR PATEL UNIVERSITY 

BCom (V Semester) Examination 

2012 

Tuesday, 4
th 

December 

2.30 pm to 4.30 pm 

UB05ECOM05 : Service Marketing 

 
$_p¢^: S>dZu bpSy> v$ip®h¡g A„L$ NyZ R>¡.        

              Ly$g NyZ: 60 

 
 

â.1 
(A) 

 
k¡hp_u ìep¿ep Ap`p¡.  k¡hp dpL£$qV„$N_p gnZp¡ D`f _p¢^ gMp¡. 

 
(07) 

(b) k¡hpAp¡_p hN}L$fZ_¡ JX$pZdp„ kdÅhp¡. (08) 
 A\hp  

â.1 k¡hp DÛp¡N dpV¡$ bÅfu rdîZ_u QQp® L$fp¡. (15) 
 
 

  

â.f sdpfu `k„v$Nu_p L$p¡B `Z k¡hpn¡Ó_y Dv$plfZ gB_¡ _hu `¡v$pi_u rhL$pk 
âq¾$ep kdÅhp¡.  

(15) 

 A\hp  
â.f cph_u ìep¿ep Ap`p¡.  k¡hp DÛp¡N_u cph _ursAp¡ kdÅhp¡. (15) 

 
 

  

â.3 rhrh^ âL$pf_u rhsfZ Q¡_gp¡ kdÅhp¡. (15) 
 A\hp  

â.3 k¡hp DÛp¡Ndp„ õ\p_ r_Z®e dpV¡$ Ýep_dp„ fpMhp_p AgN AgN `pkpAp¡_u QQp® 
L$fp¡.  

(15) 

 
 

  

â.4 k¡hp NyZhÑp `qfdpZp¡_¡ JX$pZdp„ kdÅhp¡. (15) 
 A\hp  

â.4 k¡hp NyZhÑp r_óamspAp¡ `y_:âpàs L$fhp dpV¡$_u ìe|lfQ_p_u QQp® L$fp¡.  (15) 
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