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SARDAR PATEL UNIVERSITY
B.COM SEMESTER-IV
SUBJECT TITLE:  DISTRIBUTION AND RETAILING

COURSE CODE: UB04SCOM15

bATE 17-04-2018 © TIME : 10.00 AM TO 12.00 PM TOTAL MARKS : 60
Que:1 Give meaning of retail seiling and discuss its benefits and limitations . (15)
OR
- (a) Explain methods of retail selling. (8}
{b} Discuss characteristics of retail seifing , {7)
Que :2 Give the meaning of consumef behavior and explain its economic and psychological
Factors (15)
OR
(a) Discuss business strategy with respect to consumer behavior . (8)
(b) Discuss Importance of consumer behavior . {n
Que:3 Discuss in détail the functions of human resource m!anagement in retail selling. (15)
OR |
Explain the types and methods of motivation in retail selling, (15)
Que:d {é) Discuss importance of physical distribution, (8)
(b) Explain characteristics of physical distribution. {7)
OR
Give meaning of physical distribution. Discuss the affecting factors of
distribution channel, (15)
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