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Q.1

What is the effective use of cleaning supplies in housekeeping department? Prepare the SOP of

Ex-Housekeeper of a $-star hotel.

. OR .
What is the importance of “Time and Motion™ study in work measurement? Prepare a “Duty
Roaster” for one week of three shifts for “XY7 Hotel™ having 175 rooms.

What is “Waste reduction Management”? Explain in contest of “Eco-friendly and recycling of

material,

OR

What is the importance of computer technology in “Room Division™ List out the reports
generated by “PMS” software.

How “Yield Management” enhance the revenue of the hotel? Discuss in brief,

OR
What is the concept of “ARR and Rev-PAR™? Explain the procedure of “Fore casting”,

What is importance of “Motivation and peeformance appraisal” in room division? Discuss n
brief,
OR

What is the procedure of “Promotion and renewal in S-star hotel?- Explain the Disciplinary
action” for employee.
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