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Q - 1 A Why presentation is important in business. What are those business 08
functions where presentations are important?

B
Write a detailed note on benefits of planning the presentation. What are07the characteristics of a good presentation?

OR
Q-1

A
Write a note on the strategies of effective delivery of the presentation. 08

B
Write a note on the importance of rehearsal (practice) of presentation. 07

Q-2

A
Write a detailed note on: PowerPoint as an important aid for presentation.08

B
How one can prepare for the oral presentation? 07

OR
Q-2 A"'Jrite a note on: Coping with presentation fear. 08

B
Explain with examples the importance of body language while delivering07the presentation.

Q - 3 A What are Business Etiquettes: how they are important in modern 08
business?

BWrite a note on: Telephone Etiquettes 07
OR

Q-3
AWhat are the workplace Etiquettes? 08

B

Write a note on: Meeting Etiquettes 07
Q-4

AExplain the concept of Negotiation. Why is it important in business? 08

B

Write a note on: Interview Etiquettes 07
ORQ-4

AWrite a note on the different stages in the Negotiation Process? 08

B

Write a note on Etiquettes in Written Communication. 07~-
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