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>

Define the concept and importance of Business Etiquettes.

w

- White a note on formal business Meeting Etiquettes
OR
Briefly explain telephone etiquettes.

w >

What are the etiquettes to be followed with superiors at workplace? '

What is the role and importance of business preéentaiions? What are
the stages of effective presentation?

OR

_ A How do your prepare for a formal presentation? What care does one

need to take while dehvermg the presentation?

A Define Public Relations. What are the four elements of Public
B Write short notes on:

1. Round Table Conferences
2. Newspaper

OR
A Write notes on: '

1. Internet
2. Question and Answer Discussions

‘B Define Crisis Communication. What are the techniques to deal with a

A Write in detail the definition and meaning of 'Orgén_izationai'

Communication.- Explain with diagram the basics of organizational
communication.

OR
A Write a note and functions of Interpersonal communication in

B Define the term communication climate with organizational relevance.
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