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Note: Figures to the right indicate marks

Q.1) (A) Define publicity and discuss the characteristics of the same.
{B) Write a note on importance of publicity.

OR

Q.1) Differentiate between advertising v/s publicity.

Q.2) What is Marketing Information system. Discuss the elements of MIS,

OR

Q.2) Write difference between Marketing Information and Marketing Research.

Q.3) Explain Customer Relationship Management process,
OR

Q.3) Discuss the origin and features of CRM

Q.4) Explain the types of retail formats
OR

QQ.4) Discuss the retail location strategies with example.
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