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Q-1 A Write a note on the etiquettes to be followed with customers. (08)
B Describe the etiqueties With peers at workplace. (L))

. OR
Q-1 Explain the concept and importance of Business Etiquettes. (15
Q-2 A Howcan -you make presentation more effective? (08)
B What is the importance and role of business presentation? 07)

| OR
Q-2 What are the steps for planning a. presentation? (15)
Q-3 A Write short notes on: N (08)

1. Panel Discussions 2. Round Table Conferences

B Write a detailed note on Internet and Radio as effective publicity media, (07)

OR
Q-3 A Define Public Relations. What are the four elements of Public Relations? (15)

* .

Q-4 A Explain the basics of Organizational Communication - (08)
B Write a note on Interpersonal Communication 07

OR
Q-4 A Define Organizational Communication. What is the importance of (15)

commurication in the organization?
-4
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