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£s0 SARDAR PATEL UNIVERSITY cc7

SYBBA (TTM)HONS.) Sem-1V EXAMINATION
SUBJECT:COMPUTERISED RESERVATION SYSTEM
UMO04CBBT02

Date : 18" April 2016 Time : 10.30am to 12.30pm
Day: Monday Max. Marks: 60

Answer the following Questions:

Q!l.(a) Explain following codes .(15)
L. DANKANPUR
ii. DNAKE
1. DACMCO
iv. DNE SF3
v. DACBRQ
vi. DCTHAILAND
vit. DCGR
viii DANROTTERDAM .
1x. DNETUPOLEV
x. DNARG
xi. ANISAUGCPHRTM
xii. AN22ZMARLONMIA
- xiii. AN170CTLGWATH1400
xiv. AN2 1 JUNAMSCWL0900
xv. ANMMNOVLONROM
Or

Q1. (b) Describe from the following display all segments in terms of airline, numeric code of
airline ,class, no. of seats Available, origin to destination, origin and destination terminals ,
arrival and departure time , Amadeus status, and equipment code. (15)

N1 ZDECE DX *24DEC
** AMADEUS AVATLARILITY - AN == § 8A 12DEC 0000
1 BK S FRJITCOVEBIEY MG BN DNB 0430 08D0 O*AB3 3:09
08 L3
2 AL 71 J4D4 V4 Y4RV4U4 BN ZDXE 0725 0845  OvABd 2: 80
3 BRSO FIJ7COYOBS RPHD BN 2 DXB OS5 1115 0*AB3 300
Q% 19
4 EKS03 F3J7COYSPBY KSHY B 2 DXB 1900 2030  O%AB3 3:00
09 19
§ AI 75} FZ A J4Ds W YAKA BN ZDXB 1935 2045  0*'M7 2: 40
V4 K _
** AMADRUS AVATLABILITY - AN ** 320 TH 24DEC 0000 ]
11 EBK 5 P2 J7COYSRORIHS INE BON 2 0400 DRILE  O*AR3 245 |
Q9 LS |
12 FRS0Z FIJPCOYOBSRYHO DXB HON 2 1330 1ME  0%aB3 2:45 |
09 19
i3 HMOI8 JODO 20 YO BOHD KD DXB DBOM 2 1430 1840  0*762 2:40
10 Q0 A9 |
id EK S00 PO J7 CA WY BI KO HY INE  BON € 2245 030041 (OwAR3 2:45
03 19 ¥
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Q2.(a) Write down Amadeus entry for the following.(1.5x10=15)

1. What entry will sell 4 seats in Y class from a flight in line 6 of an avai lability display?

il. What entry will sell 2 seats in M class on a connection originating in line 3 of an avatlability
display?

iti What entry will sell 5 scats in L class from a flight in line 9 of an availability display?

iv. What entry will sell 4 seat in C class on a connection originating in line 4 of an availability
display? '

v. What 1s ARNK?

vi. Change the availability according to departure time 1300.

vii.Make the long entry to book SK 515 from SVG to LHR on 21 May.Book 2 seats in V class.

viii. Make the cntry to book SA 231 from VIE to GVA on 12 August. Sell 1 scat in Y class,

ix. Make the entry to input an information-only segment for 2 seats in T class on NS 7111 from

THF to DITM on 16 March.

X. Make the entry (o input an information-only segment on VR 211 from SID to BVCon 12
June,

Or
Q2 (b) Explain following codes (1x15=15)

i. SSR VEGML LI HN2 /S3

Ii. XE4
iii. XE6,8
v XE2,5-8
v. TKTI.
VI, KL
vil,  2/B MR
vitl,  V/TK13MAY
ix..  6/0K
X. NU3/JANE MRS
Xi. SP3
Xii, SBY
xiii. SBI19JUN
Xiv. SBC2

xv.  SB20JUN3

Q3.(a) Explain following entries .(1 S5x10=15)

i. AD24AUGFRAROMO900/AAZ,
ii. AC/ALH

iii. ACR7SEP0800

iv. NM2APPIUS/C MR/L MRS

v. TKTL18AUG

vi. RFMRSAPPIUS;ET

vii. SP2/4

viii. SP1
ix. EF

X. 3/HK
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Q3(b) With the help of following display answer the following questions.(15)

i
il.
11i.

¥
ﬁ\]ﬂ‘:tn =3 Ly

END

[ rp/DEL LA GonD,
BF MEEZLA MRS

-FHANNA/ JATIN MR 2 REANNA/RADHA MBS
BA 147 J ISMAR 7 DELLHD HKZ 2 U045 0S10
SEE BISYC
A1 112 3 19¥MAR 4 LHPDEL LEZ
SEE RISYC
AP DEL 51 1) 335 11885 - p/p1
AV DRI 91 11 €42 7654 - H
TR TL1OMAR/1100/DELIAGS00/ ~HOLD INGTKT

i 4

¥ U84f 2230 743

OF TRANSACTIUN COMPLETE - HMOSMOX

Retrieve this PNR with record locator no,
Retrieve this PNR with name,
Put Confidential remark of visit is confidential.

iv.  What information is there for line no. 7.
v.  What is MOSMGX?
vi.  When this ticket is requested,
vil. Describe line no. 2,3, 4and 5,
viii,  What is 7447
ix. Whatis HK?
X.  Which airline is used for departure Journey?
xi. How many passengers are there?

Xii. What is the home phone no. of the passenger?
xiil. ~ What is the date of journey and return date?
xiv. Put general remark of pls mail tkts to pax.

xv.  What is the origin and destination point?

Q4(a) Expl

ain all elements of the following display (1.5x1 0=15)

Or
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Q4(b) With the following display answer the questions .(1x15=15)

RR /1iCH L0800/ " - ;
(  KLNASSAR/JRFFER MR 7. RLNASSAR/MBRIYUM MRS }
3. ALNRSSAR/HOORA MTSS
I QR 104 M 150CT 5 DOKDXB DK3 0750 0455 1500¢ E 0 320
HANDATORY APIS BREQUIRED URDER DQCS HUQO DOCA

SEE RTSVC § R
i. How many passengers are there in thlS 1tmerary‘?
ii. Passenger Noora wants to cancel.

iil.  Split passenger no.two.

iv.  The journey is from where to where?
V. What is the RTSVC?

vi. ChangeclasstoY.

vii.  Search return availability on 28 oct.
viii. Search availability 5 days earlier.

ix.  What is the agency code ?

X. Input received from entry the person
xi.  Ticket will be given at airport .

xil.  Input confidential remark for check documents.
xiii. Put business phone no 02208945632
xiv. Put bill Address to (of your choice)
xv. Cancel remarks element.
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