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Q.1 Define the Message and explain the message slip and message [15]
handling procedure.
OR
Q.1 Explain the following terms: [15]
¢ Sorting of mails
e Allocation of mails
¢ Flow chart of mail handling

Q.2 Explain the following terms: [15]
‘ e Guest Folio
¢ High Balance Report

o Floor limit
OR .
Q.2 Explain the types of voucher and also explain the house limit. [15]

Q.3 Explain the following terms: [15]
« Foreign currency exchange procedure
e Guest's feed back
e Collecting keys

OR
Q.3 Explain the difference between departure and check-outandalso _ [15]
explain credit card handling.
Q.4 Explain the following terms. [15]
e Discrepancy report
» Key control procedure
o Locking systems
OR

Q.4 What do you mean by Room status Report? And explain types of keys.  [15]
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