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Nofte: 1. Figures to the right indicate marks of the questions.

2. Answers should be precise and to the point.

What is “Hotel"? Explain all Types of rooms offered by a five star deluxe
Hotel. ‘

, OR
Explain the classification of hotels.

Explain the functions and sections of a hotel Front Office Department..

OR
Draw and explain the Hierarchy of Hotel Front Office Department . Write
the duties and Responsibility of Front Office Manager Of a five star hotel.

Define tarrif. Explain the tarrif structure.
OR
Explain the different types of tarrifs .

Explain Check in and checkout process of a guest in a five star hotel.

OR
‘What do you understand by room reservation? Explain about alf the modes
of reservation
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