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Note: 1. Figure to the right indicates full marks.
2. All questions carry equal marks.
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What is customer relationship management? Explain objectives of
CRM.

OR

Explain customer life cycle value.
Write relationship between CRM and technology.

Discuss strategic perspective on CRM
OR
Write Short Note on:
(a) Building blocks of CRM
(b) Creating CRM Culture

Discuss Importance of CRM in Marketing management.

OR

Elaborate marketing initiatives of customer relationship management,

Differentiate between CRM and ECRM,
Write a note on levels of E CRM.

OR

Explain different tools of E CRM with suitable examples.
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