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Note: 1. Figures to the right indicate marks of the questions.
2. Answers should be to the point.
(A) Explain advantages and disadvantages of wooden flooring. [08]
{B) Explain the cleaning methods'and maintenance pointstocorsiderin arder to have  [07]
better maintenance of wooden flooring. :

OR
(A) Give the points to consider while selecting a carpet. [08]
(B) Elaborate the types of carpets. fo7]
{A) Draw the laundry department layout with enough explanation of each section of  [08]
laundry.
(B) What do you understand by faundry cycle? Explain it. [07]
OR
(A} Elaborate guest laundry delivery procedure. [08]
(B) Explain laundry equipments. , (07}
(A) Make housekeeping department of a Sstar hotel with description about each  [08]
section of it. : i
(B) Explain housekeeping department’s coordination with other departments of [07]
hotel. '
OR _ }
(A) Draw organizational structure of housekeeping department and also describe the [08]
duties and responsibilities of an executive housekeeper of a hotel. i
(B} Explain the areas that come under public area of a 5 star hotel. [07]
(A} Classify and explain different types of housekeeping equipments. [OSj
(B) Explain different cleaning agents that are used in housekeeping. [071
OR '
(A) Describe Room cleaning procedure. _ [081
{B) Explain cleaning me_thods. ' ' [07]
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