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Q.1 What is the concept of “Tourism”? Explain the importance of 15
tourism and nature of tourism.
-~ OR
Q.1 What are the forms of tourism? Discuss in brief. 15
Q.2 Whatis “IATA”? Explain the function of IATA. 15
OR 7
Q.2 List out the various tourism organization. Explain “WTO” : 15
Q.3 Define Guest & Host. Explain the Development of “Hotel Industry” 15
' _ OR
Q.3 What are the different types of Hotel? Discuss in brief 15
Q.4 What are the division of “Accommodation”?Explain front office 15
operation cycle with the help of flow chart
OR
Q.4 Whatis th,e organization structure of housekeeping? Explain. 15
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